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(Extract from TM 30-210 Dept Army Technical Manusal "Interrogation Procedures!)

8, PSYCHOLCGICAL APPROACH TO INTERROGATION

a, General., One important aspect of interrogation is the "approach.,"
Without proper contact successful questioning of an—infc¥bgee may never
materialize, and the sltuation may get oul of control and degenerate into
an argument, The decislon as to whal approsch to em?%9y depends on the
interrogator's psychological evaluation of the vﬁé@wk@@e and on the per
sonality of the interrogator., Bach interrogator is expected to develop
his own techniques and acquire proficiency from experience, The skilled
interrogator selects his approach on the basis of hig knovledge of techniques a
hig ability to apply them to individual cases in accordance with hie
evaluation of that case, always keeping his interrogation mission foremost
in mind,
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b. General Psychology. . Psychology 1s the study of human behavior
and its causation, Interrogators must conscientiously strive to increace
their knowledge of human behavior in order to he able to accomplish their
migsion. A basic knowledge of practical peychology will enable the ine
terrogator to better evaluate his subjects, The following are examples of \
human behavior which may be useful to the interrogator: . ‘

=

(1) Human beings tend to be talkative, especdally after harroving
eXperiences,

(2) Humen beings tend to be deferential when confronted by superior
authority, and are therefore inclined to bhe cooperative with
persong demonstrating power,

(3) HMuman beings seek opportunities to rationalize acts about which
they feel gullty. ’

(4) Fuman beings, under pressure, tend to forget what they have been
taught, especially if such lessong have not been practiced to
the point of becoming habitual, For example, instructions re.
ceived on regleting interrogation beyond the name-renk-serial
mumber and date of birth catechlism are unlikely to be lived up
to. In the excltement and strain of capture, reslstance to

“interrogation usually becomes an individual performance dictated
by hebit, condltloned responses, and circumstandes at the time
of interrogatlon,

(5) Fumen beings tend to atltach less dmportance to their own informae
tion when someone else demongtrates that he too possesses the
same, or related, information,

(6) Human beings tend to appreciate flattery and exoneration from
pullt,
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(7) Human beings resent the belittling of cherished individusls
or ideals, and may be aroused to the extent of sharp verbal
defense,

(8) Humen beings are likely to respond to kindness and under—
standing, especidlly under gevere and unfemiliar conditions,

(9) Human beings tend to liberalize rules in the light of the
particular situation in which they find themselves, rather
than to follow their inestruction literally, Few 1nterrogees
will stop talking after they have once stated thelr name, rank,
date of birth, end serial number, Having begun talking, the
tendency is to continue, _

¢, Applied Pgychology. Applied psychology is merely the application
of such tendencies as those given above to interrogation techniques., The
interrogator applies his knowledge of human behavior, for example, by
purposely avoiding certain questions, during interrogation and gubstituting
other questions, or by assuming certain moods or attitudes because he thinks
they will be more productive of results, Since the variables in any interro-
gation situation are many, no simple hard and fast rule can be set dowva for
the application of psychological teehniques, p

d, Types of Approasch. Numerous devices may be effectively employed by
the -interrogator to establish mental contact or rapport with an interrogee.
At the outset it should be emphasized that the objective of an interrogation
is seldom, if ever, to obtain an admisgsion or a confession, frem=sn-interrepee.
The subject is interrogated for accurate and reliable information. The use
of physical or psychological duress in this type of situation is generally
unproductive and an indication of frustration and lack of abllity on the part
of the interrogator. Several types of interrogation approaches are listed
below, There are many others: in fact, the variety of approaches is limited
only by the initiative, imsgination, and ingenuity of the interrogator,

The approach should be tailored to suit each individual case, and may be com-
bined with other methods to suilt special requirements,

(1) Direct approach, In this method the interrogator seemingly "lays
the cards on the table," apparently making no attempt to hide the purpose
of the questioning., This approach shoudd be used only in cases where the
interrogator assumes or knows that the person interrogated will not refuse
tocgive information., It ils esgpecially siiitable for questioning persons
who have had little security training. The advanbago of this method is that
importent informetion can usually be obtained in the minimum of time, Tue
terpogaters-at-regimental-level-will-emplay-tlie-nethet=Erequehtd inisth
resentiy-capbupredssneny-persomred.,  An oversimplified direct approach mey
employ the following order of questions, leading directly to the pursuit
of the information desired.

(a) Name?
gb) Renk?
¢) Serial Number?
(d) Unit?
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(2) Stressing the futility of withholding infopmadion, With this
approach the interrogator attempt to convince the im%e§$egae that security
congiderations are no longer valid., Varilous bits of informeation must be
selected to fit the facts of the situation, It is essential that the
interrogator be well informed about the general and specific situstion and
any physical, sociel, political, economic, psychological, or moral weaknesees
of the enemy which may be explioted to advantage, Following are some of the
more common ideas which can be sublly employed in connection with this
approach, ’

(a) Withholding of informetion is futile, since defeat is
already inevitable for the subject's country, forece, or unit.

s (b) The informetion %w no longer has any significance, since the
gltuation under discusegion has already culminated,
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(¢) Comrades have already given all the important information.

(&) Uncooperative persons receive less conglderation in detention
camps, Withholding of informétion means prolonging the war, with more
eventual casnalties among his relatives and "buddies",

(3) Rapid fire questioning. This method conglets of.a repidly .
delivered series of questions which keeps the intérvegee constanltly on the
defensive and off balance thereby weakening resistance and/or his determine

ation to give evasive answers, When this approach is employed the imbeweegee v/
often loses patience, becomes angry, ofg%aged, or confused, and begins v
to talk in self defense. Once the lndskrbmes has begun to talk, he tends

to become more involved and perhaps km more angry, to the polnt where his
Judgment is adversely affected and he inadvertently reveals more than he

had intended, The interrogator who uses this approach should vary the

subject matter of his questions, He should asgk non-military as well as
military questions in rapid succession, This change of procedure sometimes
enables the interrogator to ferret out the topics most senstive to the ia- i/
tempeses and create an opening for further exploitation, This approach is
difficult to control and should not be attempted by unskilled interrogators,

(4) Emotional approach, This approach consists of playing upon the
emotions of a person in order to bring out the required information, When
using thls approach, the interrogator creates an atmosphere of emotional con-
fusion designed to reduce gsecurity comsclousness, The emotional approach

- utilizes hate, revenge, fear, jealousy, sadness, pity, and similer emotions,

It also exploits religious and patriotic feelings, sense of gocial duty, and
other concepts based on emotional reactions, Two examples of techniques arem-

,,ga) The first, and by far the easiest method, ig to take advantage
of the iﬂﬁ%%ﬁ@geeis personal problems., After determining € personal problems wf
thesinbaeseses, the interrogator paints a harrowing word picture of the fofie
inbespopeels situation, A clever interropator, using this method, can somebimes
bring a sensitive person to the point of tears and despondency within a very
short time, Interrogation becomes comparatively easy after this point has been
reached,

CONFIDENTIAL 3

CONFIDENTIAL : | — DECLASSIFIEb

———

Authority NNDA 57207 Z

1

!
f
1
!

1t



ut : ‘ ;w»
EONFMHMWHAL
CONTPIDENTTAL

(b) The second and more difficult, method of utilizing the
enotional approach is for the interrogator himself to simulate a tempera-
nental outburgt for the ULpO £ of creating an acute feeling of insecurity
and anxiety in the Il %ﬁ@éﬁ@. Once such emdional pressure ils applied,
the inde: 'ﬁ ghould not be glven an opportunity to recover his composure,
The interrogator may raise hie voice and pound the table, storm up and down
and generally conduct himgelf in such a manner as to alarm the Imberrogee S0W
to a point of talking to relieve hiw apprehension, Indbewsegateprp-are

rpedy-lewereey-thet thls approach ls most difficult to achieve and can only bg
utlljzed by an interrogstor with experience and psychological insighlt, as well
as the ability to play a role,

(5) Trickery. This approach has an algogt limitless mumber of
varietions, Its purpose is to cause the 1@&6@%&@@@ to divulge information
without being aware of it, or without a consclous or willful choice in the

. matter, Trickery may vary from the simple device of telling a group of
interrogation prospects to answer by name when the number of their regiment
is aslled to eleborate systems involving monitéring equipment and informers
within an enclosure. The numerous variations within this approach are a
congbant challenge to the ingenuity of the interrogator. He must, of course,
choose that form of trickery which wlll fit a particular set of circumgtances, .
his personality, and the pergonality and intelligence of the, person interrogated

80 as to make him less susceptible to future interrogation, It is important
therefore, that the method be succes %fq}Jy’handled each time it 1lg attemptled,

It e Purther important that e ,E~@ﬂ$é§?e?@@ never become aware of the facq ,
that he has been or ig being tricked, Ab-baetdvalzleveds ithere time is N
generadly-limited, trickery ls especlally advantageous and useful since ime

port information can some@}me; quickly be obtained thereby from hlghmrankjng

or security congelous iﬁ&ﬂ%&&&@ﬁﬁe The more elaborate forme of ruses, designed:
to obtain continuous and complete information, arernot suited to lower

command levels.
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(6) Variations. A&ny of the usual approaches may be varled in many
ways, The-intervogatbor.must-eonsbandly-dnvend~new-varianbes-bo-esbabliched
BRPROSCRE ByBrf-08ChafuoTesrlive: ﬁﬂﬂ%&ﬂmﬁgwﬁ§%OHM%@ﬂ%M%%ﬁﬁﬁr%ﬁﬂ%#@%%wiﬂ%ﬁm&ﬁ
different=types-of-tndividnalrorowoncountored, lhabed-HEL6W are some
variations which might £it into any of the categories of the approaches already
discussed. The—-ingeniona interropsber—will-devwelop—new-adapbations-of his
OWR., ‘

i?c
(a) Sympathy. The interrogator adopts a mepdthkﬁ manner assuring
the person interrogated thal Jjustlce and good treatment will be accorded him,
In some instances the interrogator, or a collaborater, will associate informally
with the Jmieﬁﬁ%éée prior to interrogation., This friendly attitude may
enable the interrogator to elicit ldentifications, locations, and other
information which would be refused during formal or direct interrogation,

(b) Sternness., As the term applies, the interrogator appears
particularly grim and uninviting, With youthful or pamx frightened persons,
a very stern but just attitude is often useful: Some people are most suse
ceptible to an interrogator who inspires awe by means of a severe attitude,
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When utilizing this approach, the interrogator mwst never giveithe impression
that he is bluffing; once he does, he will los¥ control of the interrogation,

(¢) Pride and ego. This approach is sometimes successful
with nominally security-minded commisgsioned or non-commissioned officers,
It may work also on persons who mgy have feelings of inferiority., It is a
psychocloglcal stratagem designe?@o goad the interrogee into giving information,
A real or imaginary deflciency w thin the enemy army or country or a parti-
cular shortcoming in a given im%eﬁﬁé%e&lﬂ character tan provide an opening for
this approach, An example of "pride and ego" question ig: "Why did you
surrender so easily when you still had plenty of ammurition to defend your
position#" If the prisoner attempls to defend or vindicate himself by
offering proof thalt he did not surrender easily, he almost invariably
provides some informetion which will give the interrogator hig lead for
the next question.
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(d) National pride., Thie approach is similar to the "pride
and ego" approach, in that the interrogee is taunted into giving information,
In t@gﬁwgase, however, the interrogator's remarks are designed to attack the
inderfecgeets l1deals concerning government, femily, or homeland in order
to tempt him to meke rash statements., A "patriotic" prisoner can almost always .
be drawn into convergation in this manner, .

(e) Face saving, Some inbehmegess will talk if they can be mede
to feel that it will not subject them to the ridicule or public condemmnation ‘
of others, Orientals, particularly are susceptible to this treatment. A hint .
that he write the answer and lesve 1t in his quarters if he will not tell you,
or that the subject may be clagsified as to disclosure to civilians, but surely
not between military men, may have astonishing results,

kd
' .

(f) Bluff, This approach can be very effective, but can be easily
abused, If an interrogator, dgcides he wants to bluff, he must be very sure of
his ground. Once the hud 2“1 @ determines the interrogator is guessing or lying,
the interrogator mey lose control, and the interrogation then may have to be turned
over to another interrogator. A good example of a purely psychological bluff at -~ |
tactical level would be to place several deserters, or similarly vulnersble |
prisoners who are reluctant to talk into a vehicle and give them the idea that
they are to be returned -to their own lines. Such individuals would of course
be most unwilling to be turned over to their own forces as deserters and 1f the
bluff is not called, and it seldom is, it would undoubtedly result in successful

interrogation.

Foy/ () Fear. Play upon apprehension, superstition, and fear of am .w
Interpoges may be effective 1f used under appropriate circumstances,

(h) Drawing attention sway from real object, No interrogator worth
his salt will let a prisoner know what he, the interrogator, is really after,
The questions should be asked in random sequence, minor points (especially if
the POV is reluctant to discuss them) may be stressed to drvaw his attention away
from the true target and ceuse him to inadvertantly reveal iwm-ortant facts, This
¥jumbling! of questions should include "dummy" questions which are of no
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importance, to keep him from learning the importance of a &esired bit of
information and putting his uninterrogated comrades on thelr guard,

(1) Threat and rescue, This approach technique combines the
"gtern approach" with the "kindness and sympathy" approach as discussed above,
It is one of the rarer techniques of interrogation where the use of two
interrogators ls recommended. One interrogator is very stern and blustery
acting, very antagonistic. The other interrogator is sympathetic,
giving the impression that he wante to help the inkéridgee, After the
"mean" interrogator leaves the inkehidges in disgust, the "friendly"
interrogator goes to work, .

(3) Concealed identity. In this approach the interrogator in-
slegte that the in%@ﬁggége ig not the person he purports to be, Since proper
identification 1s important to any captive, he will offer circumstantial

proof of his own identity, incidentelly revealing some useful information such
as his unit, locatlions, names of officers, and other pertinent data,

(x) "We know all", This is one of the basic approaches. In this,
e interrogator femilisrizes himself

with a1l available data on the imbe¥edee and his unit or whatever subject

is being explored, He agks gquestions to whlch he already has the answers and .

scornfully answers them himgelf when the inbdmit hegitates, He is striving
to convinece the iﬁ%@ﬁﬁ%ﬁ@e that he already knows all the im&@g%égee does so
thet resistance 1s wasted effort, Whemkhe prisoner starts gilvihg correct
information and answers freely, a few "mystery" questlons can be slipng,& .
Dunmy quewmtions should egtill be used from time to time to test the ink ﬁ%%geey
to conceal from him the fact that he is glving new information, and to prevent
himfirom realizing that he is "spilling the beans",

(1) stupid interrogator. In this approach the interrogator
pretends to be a stupid individual with very little understanding of military
or other metters, This device mey have the desired effect of disarming the
person interrogated, The iﬁ@%ﬁ@%é%@ is required to "explain' everything
(Fven inconsequential items) because the interrogator is so "stupid,"

(m) Other variations, Other attitudes which the interrogator
nay employ arews ,

1, Officer of a winning army to soldler of a defeated one,
2., Officer to enlisted man,

3. Friend to fiiend,
L., One soldier to another, one musician to another, one

religlous faith to another, ete,
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