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and neatet.l the f-.1 d minti n Team toe, aluate and ju -
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ritical to accompli hing these goals are the analytical 

and in ve tigati ve skill s and tool we have always used 

and nurtured. We have experienced, as the Navy Inspector 

General put it, "an explo ive growth of mjs ion elements in 

the aftermath of the USS ole attack and September 11 th." 

In fact, I can' t think of any time in our past when our skill 

el wa in uch high demand, or held in such hjgh regard 

by the avy and Marine Corp . 

And now, we have an important new tool in our ar e­

nal: arre t au thority. In Apri l, we cleared the final hurdle 

when ttomey General A hcroft approved the guideline 

for implementing the authority, culmjnating over 60 year 

of effort Lo obtai n tatutory arre t authority. It ' the one 

tool that money couldn ' t buy, and it couldn ' t have come at 

a better time. 

With our avy and Marine Corp now fighting in Af­

ghani tan, and likely to ee combat in other areas in the 

near future, our mi ion to protect the protector i more 

important-and more rewarding-than ever. ow is a great 

time to be a part of the CIS team, and it's only going to get 

better. 

»-~~ 
David L. Brant 

The Bulle1in is your tool for exchanging infom1ation, 

and your input i e sential. Please feel free to 
contact me at: 

(202) 433-8829 (office) 
(202) 433-0904 (fax) 

LBJack on@ncis.navy.mil 
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By JOC Barbara Shupe, USNR 
Communications Directorate 

For the men and women of the Naval 
Criminal Investigative Service (NCIS), it be­
gan as a routine Tuesday in the Washington, 
D.C. area, but none of them will ever forget 
where they were or what they were doing on 
the morning of September 11, 2001-or its 
aftennath. 

The horror began in New York City at 8:45 
a.m. with the first of two attacks on the World 
Trade Center (WTC). Less than an hour later, 
American Airlines Flight 77 slammed into the 
west face of the Pentagon at ground level, ki 11-
ing 58 passengers, six crew members, 139 mili­
tary and civilian workers in the building and 
the hijackers-five Middle Eastern terrori ts. 
At 10: 10 a.m., the fourth, and last, hijacked 
airliner crashed in a field in Somerset County, 
Pa., its intended target unknown. When the 
carnage ended, over 3,000 people had been 
killed in an unprecedented act of terrorism 
against the United States. 

In the 58 minutes between the first attack 
on the WTC and the assault on the Pentagon, 
NCIS personnel were already responding. 
They were among the first warriors in what 
would come to be called "Operation Noble 
Eagle." 
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ccord ing t a Intelligenc peciali t 1 t 
C la (Surface Warfare) R nald Bazzett. it wa a 
regu lar workday at the ntit rr ri m I rt enter 
(AT ) at Cl Headquart r in Wa hington, D . 
Bazzett i CI ' ai l or of th Year and D i i ion and 
Command Leading Pett Officer. 

"(ATAC) i in th pipel in with other r i e and 
other CI C (Commander -in- hief) to pro id in­
dication and warn ing (of po ibl threat )," h e -
plained. "We'r th ·quick look gu W look at 
the raw data and pa it on f r anal i ithin and 
without NCI " 

I SN Ja/,.e Hem1i11glw11s a/Ill Lr. Ti>clcl t>rigg.1 t>rcf><1rc <1 1\,11·, 
B/11e Dart message.for releme ro rhe/lccr. \ 8/11c 0<11/ 111111111c­

se11sitil'e repor/ ll 'llrllillg C0/1111/llllcfCr.1 of' 111111111/CII/ /('/f(>f/1/ 11/­

/ac/.... 



--it" a, quit:t until \\ e i.l\\ the aircraft g int the 

tir-.t \\t rl<l Tra<lt: enter buil<ling ( n T )," he re­

·alled. "\\ethoughtit\\a,ami'->hapuntilthes cond 

aircraft hit. hen,, e jumpe<l int supp rt the watch." 

fu 
Pat Hagen. _ -..i..,tant Dir ctor (DAD) 

rations ( de 22 ), wa 
J e H fferon, 

··we heard the T laiming about the 

fir t plan ·ra h ... Hae n recalled. " owe got up, 

\\ ent ut. and \\ at h d th T for a few minute . At 

that tim . ther \\ a I t'> f p ulation on T about 

the · ra h ha\ ing b nan a ident. 

.. \\e all \\atch d th '>e nd plan hit the tower. 

tthatmoment.Iju tmad thedeci ionthatitwa n't 

an a ident-that it\\ a'> at rrori tat­

tad. f.., m t)pe ." 

cting n hi'> d i'>i n. Hag n 1m­

m dial l) huddl d v.ith hi ode 22 

c 11 agu -. in th T confer nee 

r m. 

··we\\ ren·t anti ipating an attack 

al ·o need ba ic communications and data entry so 

that we could later reconstruct what had happened. 

We knew that the ize and scope of this (attack) would 

require some form of NCIS involvement. 

"During the USS COLE investigation," Hagen 

continued, "we had to reconstruct earlier threat in­

formation to ee if we'd mi ed an indicator, o I knew 

we'd need to do that here, as well. We actually di -

cussed whether we really needed a task force, but I 

fi gured the information we might lose by not starting 

up would be irretrievable. I told everyone to make 

family call and to plan on being very late (getting 

home). 

Then everyone pitched in to set up a command 

center. "John Weather came up to in tall phone lines, 

and we announced that we were establi hing a com­

mand center and a 24-hour watch. I deputized Steve 

n the Pentagon:· Hagen . aid. "But 

\\ e renected on th le'> 11'> learned 

from the L (bombing 11 

m nth arlier).kn wingthatatimeline 

would b U'>eful and that we'd need 

name'> and number, for point'> of con­

tact. o v .. e b gan po'>ting cri tical in­

forrnallon on the wall. e knew we'd 

need a computer for the timeline a., 

well a, one for the in,e,tigation. We'd 

Le/I ro R1gh1: Marr. Rm. Debbie \Veils. Jani., Benjamin (hidden). Brad 

Ho11 ·ell. L<'I l'cn. re1·e 111irh and Par Hagen in rhe Cl co111111wul ce111ei: 
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(Smith), who was ... head of the Americas Division. I 
basical ly put myself in charge. Joe Hefferon had 
gone downstair to meet with the Director." 

Meanwhile, Doug McGlothlin got a team of ana­
lysts to pull and review historical data, whi le Dave 
Conrad and Bill YonStorch began setting up the com­
puters for the command center. Debbie Wells was 
maintaining a timeline, u ing a notebook until the com­
puters were set up. 

·'Code 23 contributed SA Neill Robins (DAD for 

Debbie Wells and Janis Benjamjn keep track of events and 
NCJS actions in the command center on September 11 th . 

Economic Crimes, now retired) and he developed a 
schedule for 24/7 operations," Hagen continued. "We 
sent out a message to the field office saying that we 
were setting up a command post. We also spoke 
with the Northeast F ield Office and ascertained that 
they were in contact with NYPD. Because of all of 
our Fleet Week evolutions over the years, (SA) John 
Crimmins (in New York) and his crew knew exactly 
what they needed to do, and they e sentiall y had a 
desk a t O ne Police Pl aza. So o nce we knew 
Crimmins and his people were in place, we knew we 
didn' t have to worry about that anymore- we could 
just collect information." 

The computers were just getting installed when 
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the Pentagon was attacked . 

"We were on the phone with our C IS repre en­
tatives to the Pentagon, Def en e Intelligence Agency, 
CNO's office and ariou other organization (at the 
Pentagon), when they were told to evacuate the build­
ing," Bazzett recalled. 

"We immediately launched an effort to track down 
which NCIS per onnel were a igned to the Penta­
gon and which might have been there on bu ine ," 
Hagen said . "Then we tried to contact all of them. It 
took quite a while. Some weren't located until l :30 
p.m." 

Having accou nted for hi people and tarted the 
logi tic ball rolling, Hagen' focu hifted to data 
collection. 

"I wa now very concerned about getting data," 
he aid. "I immediately a ked Da e Conrad to begin 
putting together a brief, e en though I didn't know 
who- or when- we might brief. Shortly thereafter, 
we got a call. Within an hour, I briefed the (Chief of 
Naval Operation ') N3/5, who wa preparing to et 
up an altemati e command po t for the C O and 
SEC AV in our building. By th end of th da , we 
had also briefed the C 0 , the ecretary ( of the a ), 
and the Director. A event unfolded and we g t 
more data on the flight , we k pt the enior ad i d." 

photo b) D. Parlato 

/11 a makeshifr co111111a11d ce111er ar Cl HQ, rhe ecrerarr 1>/'thc 
Navy, rhe hief of Na,,a/ Operations. and rhl'ir s/1(/):, gcr rhc 
/a res/ infor111ario11 011 rhe dw11age to rhe Pc111ago11 and <'.fri>rr., ro 

accounr for rhe 111issi11g. 



\r ,und 1h1.: nation and, l rid, I offi ces were 

r '-1 l nd1n•' 10 incrw,cd rnrcc prot ction n e Is, whil 

th \\ ,1,hingtl n, )rf )lh., and L 'j ' Linc rield offi ces 

and 11 'ad4uart 'r~ \Cramt led ll ge l p opl t the 

P 'ntagl n. 

At 1h1.: \: a"hingt )11 ~icld !Tic (D W , 

\I tllingtc n <lir ct d all of hi s ..,up r is ry . pe ial 

,1gcnt...., ,, h had b nm 'ting that morning, t r turn 

t th ir l fti C\ . Recall 'd a Di Pa la, " I left 

h'frr' the ard, as ' Is d d wn and headed 

3 5. I a.., ab ut fi minute 
idal Basin- when I 

uld 

acr 
nne\. , rl king th Pentagon. I man-

ag cJ t g t thr u,..,h t nnap Ii , t Bruce 

link.a. and a ked him t g tan M RT member in 

hi ffi t rail th th r M RT m mb r to meet 

m n Hall. I h ad d fo r Hender on Hall 

,, ith liehL and ir n ... 

e, but ther would 0011 

ithin a f v minut , and ju t before the 

ard \\ I k d d n, Lou liopulo , ode 23 

nal t, and Don Hou man and 

J dri ing pa t the Pentagon, enroute 

nd r n Hall. 

" f the l M RT m mber , we got I 5 to 

H nd r n Hall, d pit a ompl te omrnunication 

bla k ut in th m tr ar a (and th ba e lockd wn )," 

aid Di Pa la. 

Tu da a a mile tone in th life of 

B tr ·s . on-hi fir t da of preschool. o he 

planned t take him and come in lat to her job as a 

taff c unterintellig nc ffi c r a igned to th Na-

val ea t m omrnand. While dri ving to school, 

h r cell ph ne rang. 

.. , g 

Trade 
pre ch 
j ined 

t a call that a plan had fl own into the World 

enter," she recalled. ontinuing on to the 

I, she settled her son in hi .., cla room and 

ther .., tunned adults around the offi ce TY fo r 

5 

a moment Lo ee what was happening. There she 

received a econd cell call directing her to report to 

the c mmand post being established at Henderson 

Hall . 

Driving a government vehicle and fl ashing NCIS 

credenti al , Betro pur ued police cars through the 

ha tily erected r adblock urrounding the Pentagon, 

arri ving at Henderson Hall by 11:30 a.m. She was 

the econd NCI agent to arri ve. 

'Tm a senior member of the MCRT. We work 

homicides, suicide , rapes," Betro explained. "But 

we had N V R worked anything of this magnitude!" 

Below them lay a spectacle that defied belief. 

"It wa tunning to see the damage," Eliopulos 

aid. "I recalled some bombing picture I'd een from 

World War II, and it looked like that." 

"We a embled at the staging area and checked 

in with A Pete Hughe , who wa there coordinat­

ing," Eliopulos aid . With the Pentagon still burning, 

the CIS team et up computer , made calls to get 

additional people in, and began coordinating with other 

federal and local agencies. 

A Pere Hughes in rhe NCIS com111a11d posr near 

rhe Pentagon. 
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"Amazingly," said Betro, "our Nexte l ce ll phones 
worked!'' 

Flight 77 had demolished the Navy's command 
and control center- a repos itory of some of it most 
sensitive data. Protection and recovery of this mate­
rial fell to SA Dennis Becker, a DCWA agent in 
charge of special access programs-the Navy 's 
equivalent to the crown jewels. "I was suppo ed to 
be in a meeting in the Pentagon on the fifth floor that 
morning," he said. "I blew off a meeting for training. 
I'll never miss training again! " 

After asce1taining that his people were accounted 
for, Becker left the Navy Yard with SA Chris Compel 
and Jim DeSatnick, a Navy civilian who, Becker said, 
"knew where things were." 

"We wanted to gain access to our spaces to re­
trieve our hard drives and the safes that were left 
open- to make sure they were locked and secure," 
recalled Becker. Arriving at the command post and 
unable to enter the building, they conferred with the 
FBI, the engineers and other who had access to, 
and interest in, the Pentagon, to plan their entry into 
the building once the fire were out. 

"Fires kept us out of the site until about 3:30 or 4 
p.m.," Eliopulos said. "(Then) we changed into 
jumpsuits and prepared to go in ." 

While waiting, they set up camp in a tent on the 
grounds near the point of impact. They were there 
when workers unfurled that huge American flag di­
rectly over their tent. 

"That was quite a moment-to be there and be a 
part of it," Eliopulos said. 

Although stubborn fires kept would-be rescue and 
recovery teams at bay the first night, the Pentagon 
parking lot was teeming with activity. A steady stream 
of supplies, equipment, tents, cold drinks, food , water 
and volunteers arrived and began setting up to sup­
port the workers. 

"No one entered the building that night," Eliopulos 
said . "It was obvious then that we wou ld be in a 
recovery mode, not a rescue mode." 

Back at the ATAC, which already operated 24/7, 
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planners were coping with the in tantaneou workload 
increase generated by the attack , while u taining 
the worldwide mis ion. "Everyone worked at lea t 
12 hour that fir t day," Bazzett a id . "Day hift 
wo rke rs' c hedul es we re adju ted. Off-duty 
watchstanders and ( avy) re er e per onnel were 
ca ll ed in to suppo rt th e watc h a nd th e CTTF 
(Counterterrorism Task Force). Our CIS re er e 
unit 's support wa cruc ial to the CTIF. I 1 Karen 
Stroud from MSC (Military Sealift Command) al o 
pitched in." 

r 

Bazzett a id he wa o bu y that th r al it of th 
attacks didn ' t set in right awa . 

"A good fri nd of mine work at th Pentagon 
and lost 13of hi (peopl )inth atta k," Bazz ttsaid. 
"That's when it really hit me." 

Many Am ricans shar -d Bazzell 's disbclicr that 
day. But a a part of the int lligcncc gath ring com­
munity, he fe lt a particular burden. 



" It \\ a~ inconceivable an o n 

'l)ltld plan and carr out such a 

plan." h ' said . " nbc li evable! 

And that ~o man , attac ks were 

b 'i ng. ·oordi natcd at o n time 

,, as. agai n. un c ti vab lc! l 

Cl uldn ' t SC' something like thi s 

happen ing n s ii ! H w did 

thi s happ n?' · 

D YTW 

n Da T, o, ep tem-

b rs nn I had air ad tum d 

, a . landing b to ente r the build­

ing ,, ith hi team . But fir t th y wer di verted to 

rtingt n ati nal emet r t conduct a search for 

ri ' fr m the plan hit walking h ulder-to-

' h ulder. 

111 h of that c me tery," 

li pu l aid. " e ~ und man plan parts and 

r malll . 1an p op le hawed up t work who 

,v r n· t hedul d.andwe need dthemforthi job." 

um rou bod r o r team were set up to 

hand! the initial lum of remai ns recovered, he 

aid. Lat r th w r reduced to ix team of five 

m mber ea h. During thi time, they began chart­

in0 vi den e. Ha ing worked a a chjef fo ren ic in­

ve ti 0at rat a medical e aminer ' office for 15 years 

b f r joining CI . Eliopulo knew more than most. 

H wa ab! to call 

on thi e perti 

earl o n he n he 

brief d th e d bri 

ifter n hat to 

lo k f r. 

When finaJJ per­

mitted to enter th 

Pentagon. orker 

had to adopt a trice 

several times. First they were re-

quired to don biohazard suits with 

breathin g apparatu s and hard 

hats, then were limited to only 

one hour at a time. When they 

left , they went through a decon­

tamination process. Eliopulos 

described the experience. 

"It was extremely warm in the 

suit," he explained. "I was duct­

taped everywhere that connected me 

to the outside world, so no air got in . The 

Pentagon was dark and foggy, and still hot from the 

fires. I walked along narrow paths I couldn ' t see 

very well , that were strewn with twisted,jagged metal, 

ankle-deep in water some places, with wires hanging 

down everywhere. It 's just incredible how that old 

building withstood the damage! We used flashlights 

and walked single-fil e- a bizarre experience! The 

recovery people were still in there, charting and look­

ing. As they were shoring up the building, they would 

find more bodies." 

Also on the site that second day was SA Erin 

Betro. 

"When I first got there, I was on a body recovery 

team for several days," she said. "I was with an FBI 

team out of Norfolk- probably six or seven of us. 

" When we first went in-we were one of the first 

team in- we cleared 

a route. Some parts 

of the Pentagon were 

still burning' It was 

dark, and there were 

wires hanging every­

where. We slogged 

through six-to-eight 

inches of water! At 

the time, I wondered, 

' H as anyone turned 

off the electricity?' afet regimen that 

would remain in 

place during th e 18-

da long reco e ry 

period. During a 12-

hour hift, orker 

might go through the 

folio ing process 

Lou E/iopu/os, assigned to HQ 's Cold Case Squad since 

/999, suited up and ready to enter the Pentagon crime 

"We found an un­

believable amount of 

de bri s," she contin­

ued. 'There was a lot 

of waiting. It was a 

long process. Teams 

scene. 
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shoring up the building would come upon bodies, then 
would stop and call us. 

"Pres ing on. we came to where the nose of the 
plane had topped, and found a hole," Betro said. "We 
went into the punchout hole, hoping to find the black 
boxes, but they were recovered by someone else later. 

"Several times we had to leave the scene due to 
alarms," she said. "We didn ' t know if it was another 
attack! It was really scary. They told us to run!" 

"If an alarm sounded, we were told to get the hell 
out!" said Eliopulos. "That happened to me several 
times. Here we were, walking like penguins to begin 
with, then we're running like penguins! Once clear 
of the building, we stood by to await all clear. Then 
we returned to recover more bodies. 

"Each time we left the restricted area, we had to 
go through the decontamination station. Usually we 
had to wait for it." 

One tense moment for him occurred early in the 
recovery process. 

"I found the body of a woman whose watch had 
stopped when the plane hit," Eliopulos said. "I had to 
crawl into the space where she was trapped and just 
knew debris was going to collapse on me." 

But it didn't and he soldiered on. 

NCIS Director Brant talks to the NCIS response team at 
shift change. From ll -28 September, NCIS dedicated 53 
personnel to the Pentagon investigation. 

"We were only supposed to work the ite for on 
hour," he said. "My record was five hours! I worked 
a little over two weeks without a day off because I 
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wanted to fini sh this." 

Across the Potomac River, at the CI command 
post, Pat Hagen was concerned with not only the 
Pentagon crime scene, but al o with the broader in­
vestigation into the identitie of the hijacker and pos­
sible links to al Qaeda. 

"(NCIS) as an organization decided that regard­
le s of venue, we wanted agent out on the treet 
talking to anyone and everyone, looking for pertinent 
information or anomalie , and feeding it to the com­
mand post. 

"Because of that, within 48 hour , CISR Dal­
las and Pen acola came up with ome critical infor­
mation that later provided significant in e tigative 
lead for quite some time," Hagen aid. "They pu hed 
the information to the command po t, and we fed the 
concept to the FBI, which tarted an entire inve ti­
gati ve venue based on tho e input . 

"Shortly thereafter, DCWA wa able t pro ide 
critical and credible information that wa to lead to 
significant investigati e leaps for the FBI regarding 
suspect ' identity, background, and training." 

By now, the C O and SECNAV had hifted their 
temporary command center from NCI HQ to the 
Navy Annex. Agent were deployed there, a well 
a to the FBI SCIOC to coordinate information and 
joint investigations, a required. NCI anal t were 
al o loaned to variou FBI entitie , wh re th ir anal -
is wa highly regarded. 

"It got to the point where," Hagen aid, "in m 
opinion, NCIS was o far ahead in the in e tigati e 
thought proce s that wh n w approa hed th FBI 
with lead , they ' d ju t ay, 'Hand! it.' Of cour , 
they were also hort on p op! . I can't empha iz 
ju t how crucial (S ) Rich Cloonan wa to ur f­
forts with the FBI." 

While many N I as t ,,; er rea ting to the 
attacks, Hagen wa al o cone rn d with ount ring 
additional threat to a y and Marin orp as ' ets. 

"I tasked a group of analy t to writ the first­
and on ly- white pap r on th incident," he said. 
"Eventually, that paper w uld b used to provide a 
p rsp ctive of the p ychology and d namics of, hat 
had occurred. We looked at beha ioral issues, used 



1 'gul:11 anal),,,. and then con:-.id red Islamic hi stori­

·al ,md -ultural contc t." 

rht: pap r laid tut po:-.-.iblc future act ions so that 

1 could ft cu, anal ,i-; and investigati e capabi li -

11 ,, ,, hit framing the ct ntc\t for fu ture threat re-

rtinQ. 1 lagcn Cl ntinued , " It pr )vid d a rram w rk 

1\ r mo, ing le a proacti,e r spc nsc, all eating re­

, urce, and mal--.ing (Departm nt or th avy) 

a" h ,af'. a,. an<l 1arinc orp · seni rs wh 

re 't: i, t:<l the brit: r rea lized that th is wasn't j usL a n -

h )t J ,at-the) ne de<l t change the ay th wer 

g ing l 1 <l (an<l run<l their acti, ities in the future." 

) the end r the :-, nd da at th Pentagon 

·rim c n . a • nain am unt r rder wa emero­o 

i ng fr m th ·ha ~. a~ , er) ne realized that the ef-

r rt " ul<l ha, t be 

b ginning and nd 

a h hift. Th Bl 
gregat d an ar a f r 

qui pm nt i u and evi­

d n II ti n. Man­

ag r mad u r th i r 

p pl had what the 

n ed d. 

"In ,er g tint the 

building:· Di Pa la aid. 

··p t Hughe and I co­

rdinat d per nn I and 

I gisti . Vvith the Bl 

and oth r federal agen­

ie and I cal authori-

etc. upervis rs were busy making up work sched­

ules, co rdinating days, keeping pay straight, tracking 

supplie .. Headquarters gave us everything we asked 

f r! We called Roger Be aw (Logistics Manager, 

ode 28 ) and he did hi best to get it down there." 

DAY THREE 

By now, the number of NCIS personnel on the 

seen had grown to 53, according to Di Paola, plus 

tw Marine from ID at Henderson Hall. Their 

numb r included forensic consultants, supervisor , 

and investigative ass istants. In addition to Quantico, 

they came from orfolk and Philadelphia-and, af­

ter the airport re-opened- San Diego. 

"Three volunteer were agent recruits who hadn' t 

even been to basic 

chool," Di Paola said. 

"Some were just out of 

chool. None of the e 

could fly-they all drove!" 

While search and re­

covery team continued to 

cour the Pentagon for 

evidence and bodies, SA 

Denn i Becker and his 

team stayed focu ed on 

protecting their clientele. 

"We had our own little 

world we were very con­

cerned about," Becker ex­

plained. That concern 

reached to the highest lev­

els of the Navy leadership. 

"(Since) we realized it 

wa a crime cene, we 

tarted coordinating the 

evidence aspect," Becker 

ntinuou I S Dm·e Di Paola at the Pentagon crime scene. 

aid. "We have a coun­

terintelligence perspective 

and we're al o law en­

forcement, o we under­

stand the importance of 

pre erving a crime scene. 

That's why we were able 

to access (tho e area of 
doing admini trati n and 

I gi ti c-, -runnin g 
thing:-, back and forth that they needed. finding people, 

9 

the Pentagon) well before 

it wa declared ( afe for other to enter)- becau e 
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of our law enforcement 'hat' and the need to get to 

ome of the most sensi tive data the avy ha ." 

"When we went in, in ome p laces there wa pure 

darknes ," Becker recalled. "You could fee l the build­

ing waying a bit. But there was alway omething 

that had to be done, owe kept going back in . Some­

one would recall an item that had to be retrieved­

maybe years of work in a hard drive representi ng a 

total of mil lions of dollar . 

"One time we had trouble getting into a place we 

had to get into-blocked by a wall," Becker recalled. 

"Chris (Compel) was able to get through the wall ! 

To me that wa very important! We could have aid, 

'we can' t get through.' Chri made sure we com­

pleted the mis ion. He had the respect of everyone 

out there." 

SA Chris Compel gingerly approaches a safe 10 en­

sure that the sensitive materials inside are secure. 

Behind him in the while suit is Jim De Sal nick of DON. 

NCIS Bulletin 10 

"We were retrieving our (document and equip­

m nt) for day ," he recalled. "After we got into the 

bui lding, on the lJth, we found that mo t of our tuff 

wa secured. We found one computer wa up (hav­

ing urvived the explo ion and fire). We went in and 

out of the building for ix-to-eight day thereafter. 

Once we worked for two day traight, maybe three. 

It al I runs together now." 

DAYS 4-27 

For the first few day , e idence wa collected by 

hand and brought to the FBI' Evidence Recovery 

Team, which had cordoned off an area near the former 

helicopter pad. Mi litary team brought out debri 

wheelbarrow by wheelbarrow, and after their hift 

lept in tents in the parking lot. Bute ery bit of de­

bri in ide the Pentagon ould contai n e idence or 

human remain or cla ified information-it ould 

have to be earched. 

Front loader entered the wounded Pentagon, 

bringing out debri and e idence, and dumped it into 

truck-mounted dump ter . Th truck would then 

carry the dump ter around the Pentagon to orth 

Parking, where an area about the ize of a fo tball 

field had been ecured . By th end of the e ond 

week, most of the inve tigati e a tion wa in orth 

Parking. 

"Truck kept cro ing the parking lot, bringing in 

loads of debri , which gr w to be about two t rie 

high," Betro recalled . "W ifted thr ugh th large 

pile to create five mall r p ile that er primaril 

di vided into plane part , human remain , la ifi d 

review (CR) proce , computer and mi llan u ." 

ifting though th debri in 12-hour hift n th 

asphalt parking lo t whit w aring the biohazard 

(Tyvek) gear, either at night und r light r in the broil­

ing sun, took a phy i al and em ti nal t II n \ rk­

er . But other volunte 
place. 

"Wh never new m mb r cam in, I t Id them 

' thi job will goon,"' Betro aid. ' lf u an't me 

in- don ' t! Ju t let m kn w." 

"NCI ent ov r c la., iri d re iewer. t h Ip us 

i ft thr ugh th debri page b pag , " B tro said. "\; 

drew from ON I (Offi or Na al Int lligene), re-



,en e ag 'nh a-; man Ji tTerent p 'Opl who had the 

pn)p't ·ka1ancc:,, to conduct r' ie s. Our tw 

I nmar> m1:,,:,,1on:,, \\er ' c lassified rec cry and ol­

b :trng c, id nee . c had a list r things to I k f r­

including cl ctrl nics, , iring, ' nlire sa f sand fil e cabi­

nt:t . h ' dog~ " uld go thr ugh first, lo king f r 

human remains, th n , c \ uld rak ut th d bri s. 

\\c trieJ to ~eparatc ut pers nal item f r r tum to 

th famili !'>. cause f the natur f the work, it 

was difficult f r :,, m f the pe pie wh were not 

1 ag nts ." 

th time Mi h II Jack n g tt " thepile" 

f debri ,- in th parking I t, it, a a ight t beh Id . 

"\ e ,, uld ,- literal! m untain f paper and 

kn \\ ,, 'd hav t O thr ugh it pag b page," he 

' aid. " u'd . ee d um nt r latin 0 
t ne per on 

and" nd r if that p r n g t ut. P riodi ally you'd 

find a pi c f b n and tak it dir ctl to the mili­

tar). 

Th dure aft r the I ad had been 

"Tw _ -p r n t am wou ld go around the pe­

rim t r fa pile ith ho and rake and begin bit­

b -bit t pull ut d um nt . We'd put them in wheel-

barr \\ t b rt d lat r. In the b ginning we would 

pull ut pi f quipm nt, the plane, the building, 

parat it all. Th cla ified docu-

ment re i a c ntinuou . There were always 

raJ wheelbarr waiting to be re iewed. Ev-

erything wa e rganized . The EPA wa there 

and one m d about e eryone' afety. afety wa 

a pn nt . ery time ou ent (outside the re tricted 

ar a), u had t get de ntaminated." 

olunt er did their be t t en ure that the phy i­

cal and piritual need of the worker were met. 

"There wa a cit out there (in the parking lot)-no 

kidding," aid Ja k on. 'There was a mall BX, the 

Outback ( t akhou e) , al ation Army, drink , candy 

and nack ! Food wa ne er a problem. You never 

had t lea e the cene. You could eat, drink, change 

y ur cl the , bru h your teeth- all right there." Chap­

lain al o mad their way through the team , attend­

ing to h e er needed their er ices. 

Jack. on' typical day began early on the day shift. 

"We uld uit up in the morning, then completely 

11 

SA Michelle Jackson dons a Tyvek suit as she 

prepares for her shift. 

decontaminate at noon," she aid. "Break were taken 

inside the (restricted) area. Lunch outside the area. 

We even had TV in the refre hment tent . 

"I worked the pile for about two week ," Jackson 

explained . " I wa lucky enough to work there until it 

e nded . I got to sign the (NCIS) flag (covered with 

worker's signature , whjch is now on display in a place 

of honor near the Director ' office). " 

For Jack on, the tedium of raking and ifting was 

relieved by two things-people and a sense of pur­

pose. 

"Worki ng the ite wa like old home week-see­

ing people you'd worked with before," he said. "'The 

camaraderie and the cooperation between agencie 

really were eamle s. Everybody just pulled together 

o hard and for so long without complaint! Th re 

were so many agenc ies repr sent d, we had to write 

our name and o rgan ization on the back of our Ty eks. 
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"lt wa amazing to ee how many agencie 

worked together so well to make sure the effort was 

done well. And because you had to walk past the 

Pentagon, you were remi nded why you were there 

every single day a you went to work. I wanted to 

fi nd out who did thi , so I j ust put my head down and 

focu ed on the work." 

days extended into weeks. Finally, with the two- tory 

mound of rubble nothing more than treak on the 

a phalt parking lot, the inve tigative team who had 

worked o hard together for o long were weeping 

up and aying goodbye . The CIS flag that had 

flown over the tent fo r the la t few day wa truck 

and placed on a table for everyone to ign. 

Members of the NCIS recovery team listen to !he morning brief by the FBI prior to their shift 011 the rubble pile. 

DAY 28 PLUS 

As the atmosphere of immediate cri i shifted to 

one of continual alert, NCIS deci ion maker realized 

that there would be an ongoing need to coordinate 

counterterrorism efforts agency-wide. The command 

center that Pat Hagen had established would morph 

into the Counterterrorism Task Force and eventually 

the Counterterrorism Division. The Antiterrori m Alert 

Center would be expanded and renamed the Multiple 

Threat Alert Center, and the investigati ve work on 

the PENTBOM case, as the FBI called it, would con­

tinue for months and months to come. 

O ver at the rubble pile in Pentagon North Park­

ing, the teams had gradually grown smaller as th 

NCIS Bulletin 12 

After maybe a day or two off, peopl ent ba k 

to their day j b . on agent c n luded, "Tho 

were hard day ! W hat a phenomenal team ffort! 

When you I k at th r n tru tion, I'm humbled b) 

what we able to ace mpli h and proud of what we 

did accompl i h." 



"\\'hen ll'e I fr th int r rate and aw the 

P ntar::on. it 11 ·a e, ·en 11·or e than we 

thou hr. i e 'd n it n TV. but a rual/y 

lookin at it, there 11 ·a no ompari on." 

Dan Rice 

"For three 11 · k . about all you 

ould 111el/ 11 ·a jet fuel- that and 

e, · rytlzin that ll'as burning." 

Royal orbin 

13 

"When SA (Mike) 

Mclean played 

"Amazing Grace " 

on his pipes it was 

so moving. A lot 

of people walked 

away with tears in 

their eyes. " 
Marine Corps 

Gunny Sgt. Mary 

Odrick 

" I remember reaching through the 

ashes to find things. The soot and 

rubble were burning hot, so that 

you' cl have to tep back and make 

sure your rubber boots weren't 

melting." 
SA Dan Rice 

SA Erin Betro briefs the day shift before 

they enter the rubble pile. 
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"Prayer and humor during m,y 

Pentagon days fueled me every 

morning to get up, shower, brush 

my teeth, and face another day of 

oversized, hot Tyvek suits, sweaty 

and itchy HEPA Filters and pinch­

ing goggles that ripped my hair 

out by the roots. I could never 

find a pair of rubber boots that 

fit right. " 
SA Cindy Alvarez 

NCIS Bulletin 14 

"There were part of the air­

plane even vhere. I clearly re­

member the part of the fu se­

lage with the "American " 

from "American Airlines" 

sticking in the tower of the 

helipad ( and) the burnt-out 

fire engine. " 
SA Patrick Meyer 
( Pictured at left). 

"At the end of another backbreak­

tng, welterin , thumb-bending. 

ll'ri t-breaking hift, ll'e 11·ould hand 

c/orox o/ution to ea h othe,: cut off 

the T_wek uit taped to our bodie 

and boot . and grab atorad and 

bottled water for ea h otlze,:" 

indv !l'Gre-



From left to right: Shelly Amsden, Erin Betro, John Salazar and 

Bob Mu ti. 

SA Shelly Amsden i,vaits her turn on the rubble pile. 

15 

Lt. Col. Scott Street speaks with an unidenti­

fied USMC CID agent at Camp Unity. 
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. mer 

Mike Sullivan and SA Rick McCue 
prior to their shift on the rubble pile. 

"There was one woman whose name 

was on a lot of documents, and we 
were wondering if he made it. We 
found out later that she didn't." 

SA Rick McCue 

SAs Pete Hughes and John Tigmo brief Secretary Eng land and Under ecretarv 

Susan Livingstone at the site while SA David Cronk ( center) looks 011. 
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I heryl Beaird ( !SRA Quantico) 

pro\•ided tirele admin upport at the 

Penta 0 11 era h ite. 

"ltll'a hot,like ! 'm urealotofplace 

are that get burned up. It \\'ct quiet -

even ll'ith e1 ·erybody working. There 

\\'Ci a certain ilence to it. ! 11•asn 't that 

concerned about the building collaps-

111 at the time." 
SA Chris ompel 

17 

As day breaks over the Penta­

gon North Parking Lot, SA 

Frank O 'Donnell prepares to 

put a new filter on his respira­

tor. 

" We picked up every scrap that was 

on the g round- eve ry piece of 

metal, every piece of paper, every 

piece of brick. We picked up every­

thing." 
SA Patrick Meyer 
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Secretary of the Navy Gordon England (center) poses with the day-shift supen1isor , 

including NCIS SAs Pete Hughes (left) and Erin Retro (second from right). 

NCIS Bulletin 

President Bush greets SA Debbie Reese at the Pentagon as 

Secretary of Defense Rumsfeld looks on . 

18 



"You thought about the loss the family had sustained, about how the person came to 

wod in the morning- like we all did 11ul just wasn't coming home. " SA Royal Corbin 
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M y fir t few 

days, I wa 

amazed by 

the damage to the Penta-

gon wall , just 100 feet in 

front of me. Thi wa a 

place l' d pent weeks at 

on reserve duty and untold 

hour wandering the hall­

ways during past visit with 

work or for pleasure. It was 

hard to believe what I wa 

looking at. Burned out walls 

and charred interior . It was even 

worse in ide. Nothing remained within 

the impact area but wet, charred debris, mo t of it 

unrecognizable. Twisted metal; burned desk and fil ­

ing cabinets; mounds of what was once wall or ceil­

ing; nothing looked useable any longer. Initially, we 

as embled into search team , looking for survivors or 

attempting to recover any remains that were in the 

impact zone. There was a lot of hurry up and wait; a 

lot of FBI "chiefs" trying to figure out what to do and 

when to do it. There were tructural problems that 

made it impo ible to enter certain parts of the build­

ing. Thank God for the attitude di played by our NCIS 

team members. Sit, wait, s it, wait, enter, exit, it, wait. 

That was the routine of 

being on a earch/recov­

ery team. 

been too c lo e Lo the crash ite 

Lo e cape. 

As we ente red the Pen­

tagon, we were all lruck 

by the darkne and the 

eerie s ilence in the make 

and water-fil led hallway . 

E veryone picture the Pen­

tagon a vibrant, full of life. 

It wa chilling in ide. The 

only ound were tho e of the 

team lo hing through the wa­

ter on our way to the next ec­

tion of the impact area. lowly we 

made our way throughout the water-

filled haJlway with fla hlight until we reached 

a un-filled courtyard between the ring . Here, the 

real work would begin, lea ing u oaked in weat, 

pulling our Tyvek uit to our wai t and ditching our 

respirator . 

During one particular search party, our team pro­

ceeded to the "punch-out" in hope of finding the flight 

recorder. Thi wa the term u ed for the area b -

tween the C and B ring where remnant of one f 

the jet engine had dri en through the wall and ome 

to rest in the concrete courtyard. It wa trul arnaz­

i ng that even thi far in ide the Pentagon, ver thing 

had been con urned b fir 

and xplo i n. till in the 

early tag of the rec 

ery effort, w t od at the 

mouth of the gaping ho! 

left by aircraft piec large 

enough to urvi th initial 

impact. W had h v I , 

ho , and wheelbarrow , 

n thing m re. Th 

yard r erberat d 
urt­

ith 

Although everyone ini­

tially hoped s urvivors 

would be located, it was 

not long before we a l I 

knew that o nl y remain 

would be retrieved. Many 

of us would wait patiently 

to enter the building on a 

recovery team, only to be 

told the recovery efforts 

were again halted, pend­

ing further shori ng up of 

"It was chilling inside. The only sounds ll'ere those of the 

team sloshing lhrough the water on our ll'ay to the 11e.11 

command to "find th data 

r order." Y u ' d h ar 

"Team On a mble 
sec1io11 of !he impacl area." 

the walls or the addition of structural support . We 

even endured a bomb threat or two and had to tem­

porarily evacuate the area, afraid we might become 

the next targets. We' d watch as the K-9 ' would 

enter and leave the impact zone, seeking only to find 

that person who had been unlucky enough lo have 
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h r ," or " rab those 

shovel ." Eventually, the T brought a "b beat" 

into the area and helped m ve the debris , ~ e \.ca­

vated from th "punch- ul" ho! . er c ne ins id, 

was eager lo help, wi lling to limb into that black. hole 

and pull oul whal they ould, in hopes of findings )tne­

Lhing, mosl nolably the aircraft fli ght recorder. \ e 



pulled out the remains of olTiv equipment; comput-

r:-., de:-.k.s, chairs, things ou would normall y associ­

at ,, ith a \\ ork. space , e, cept these items were ru­

in1.:d. lost of it, as burned, a lthough occa ionall y 

we would rctrie something that had miracul ously 

sun i, ed the heat and !lam . Paper. and d cu men ts 

by the thousand , were pulled ut and sw pl a id a 

,, e lo keel r r th tl ight record r. 

SA Craig Col'ert, pictured here ll'ith SA Bob Musti, rubs 

his aching head after 12 hours inside the Pentagon. 

We never did find the recorder. It was found by 

the night hift that ame e en ing, as excitedly to ld to 

u during the next day ' hift change. The NCIS 

agent on that particular team had a great ense of 

ati faction and cheered them elve as victors, mem­

ber of the team that had found the flight recorder. It 

wa as if we were conte tan ts in ome unu ual game, 

each ying f r the lead in how many aircraft pieces 

we found , or how many human remains we had re­

co erect . ft wasn ' t that we were trying to be ghou l-

21 

ish about the situation. Quite the oppos ite! We were 

there for a purpose-to find ev idence of the crime 

and lo help locate personal remains for gri eving rela­

ti ves. Aircraft parts, personal effects, class ified docu­

ment , hum an re mains, it didn ' t matter. The more 

we found, the more we felt as if we were accom­

pli shing the mi ss ion at hand. In some sense, we felt 

as if we were solving thi s gigantic in vestigation by 

locat ing the e things. 

Every day ended with a comparati ve tallyi ng of 

who had found what. I can still picture Cindy Alvarez 

and Andrea Hosken, Dan Carlin and Steve McMains, 

John Salazar, Frank O ' Donnell and Shane Colvin, all 

digging away, long after a break was called, while 

teammate from FBI and ATF sat down to grab some 

Gatorade and quench their thirst. If there was any 

agency more dedicated to the recovery efforts, I never 

became aware of them. 

Two weeks into the recovery, we moved into the 

North Parking Lot and sifted through the rubble piles 

tran ported from the impact scene. They would come 

down in dump truck and trailers, to be dumped into 

huge piles within the fe nced compound we were 

working. 

The smell had become unbearable. You could al­

way tell when a rubble pile had human remains in it. 

The winds would hift and that odor of death would 

permeate the area. After a few day in the rubble 

pile, cadaver dogs were fi nally brought in to niff 

through the pile before we tarted our earche . 

Initia lly, we attacked each pile as it was dumped. 

We' d pull a ide the larger item , the twi ted remains 

of de ks or sheet metal. Then an ATF "bobcat" would 

pread the pile out, at which time a team of 10 to 20 

agents would sift through with rakes and shovels, look­

ing for the aforementi oned item . Every so often, 

omeone would call out for the mortuary team , and 

everyone would stop to see what had been found. A 

foot, a fi nger, or some hair. one of it looked real. It 

just wasn't what we all imagined we would find. 

Often, we would stop to rub the soot and mud off of 

an ite m, real izing it wa a personal token from 

someone's desk. A name plate or a challenge coin. 

Flag stands, picture frames. Money. A wallet. An 

identification card. T hings we all have on our de ks 

and could never imagine losi ng to the impact of a 

crash ing jetliner. 
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I'll n ver forget the last couple day in the rubble 

pile. We'd gotten u ed to the routine, though it cou ldn 't 

compare to what the poor guys were facing in NYC. 

To think we only had five floors and f wer than 200 

lo t, compared to the trade towers, with hundreds of 

floors and thousands of victims . I felt pity for the 

officers and agent working that cene. We'd been 

SA Bruce Knight orders breakfast after a 14-hour 

nightshift on !he rubble pile in North Parking. 

on site for roughly three weeks and it felt like an eter­

nity. Anyway, the final few piles were being brought 

to the parking lot. Our teams had hrunk, and many 

of the participating agencie had packed up and gone 

home, their recovery efforts complete. However, no 

matter how many teams left the scene, the Red Cross 

and the Salvation Army remained, passing out chow 

and coffee, making sure we had plenty to drink. A 

day did not pass that we weren't provided un creen 

or bandana to bade us from the sun. Tho e guys 

were the true heroes of the moment. We agents were 

doing our job, participating in the crime scene of the 

century, and getting paid for it. But tho e volunteers, 

doing what they did for free, made sure we were 

able to do the job. They are the one, who deserved 

the real thanks. Without them, a horrible situation 

would have been unbearable. 
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In closing. I would like to share a letter I found 

inside the Salvation Army tent the day we fini hed 

the crime scene. I think it be t captured the feeling 

of the American public and the o lunteer who up­

ported our efforts at the P ntagon. 

THE FACES OF HEROES 

I saw the faces of heroes today They were 
blank faces, exhausted faces, detennined faces 
and forever scarred faces. They were the faces 
of men and women, young and old blad< and 
white, from near and far. who were all brought 
together by that terrible Tuesday morning. 
Their faces told a story that words could not 
tell. Horror and destruction. Violence and 
death. Wred<age and rubble. These faces wit­
nessed what they should never have seen. These 
are the faces of the search and rescue crrn:5. 
the military, the various police agencies and 
other workers clearing the debris and recover­
ing our loved ones, our friends. our ne{_~hb,ws 
and our fellow Americans who gave their lives 
for freedom. These are the faces that continue 
to do their duty and return to that lumPr 
that will be with them forever. 

I was honored to be able to serve these he­
roes a few hot meals. a cold drink a warm 
smile, a heartfelt than!< you and a sincere 
prayer. They ate. they drank they rrsted and 
then with a detennined face. they rrtumed t,, 
that nightmare inside the Pentag,m. I will al­
ways thin!< of them. pray ft"w them and asl< 
God to let them see his f,ice and p,,ur ,,ut his 
mercy c:nd love and stmrgth upon them s,, they 
may face another day. Than!< y,,u t,, all th,,se 
faces ofcourage and duty. The f,ias ,,(hcr,xs. 

Mike Davis 

Sep. 17. :w,,, 



Day S 1ft: 
SA Cindy Alvarez 
SA Shelly Amsdtn 
IA Chtryl Btaird 
SA Erin Bttro 
SA Dan Carlin 
SA Shant Colvin 
SA Chris Comptl 
SA Craig Covtrt 
SA David Di Paola 
Lou Eliopulos 
Inv Pat Gookin 
SA Bill Htrzig 
SA Andrta Hoslun 
SA Don Housman 
SA Pttt Hughts 
SA Greg Huska 
SA Michelle Jackson 
SSGT Dave Kobit 
SA Rory Lynch 
SA john Marsh 
SA Rick McCut 
SA Sttve McMains 
SA Pat Mtytr 
SA Bob Must/ 
SA Frank O'Donnell 
GYSGT Mary Odrick 
SA Billy Ozark 
SA john Salazar 
Michael Sullivan 
SA john Tlgmo, Jr. 

Night Shift: 
SA Mark Albo 
SA Dwaynt Btacham 
SA David Baldwin 
SA Thomas Brady 
SA Al Cabrtlli 
SA Bruct Call 
SA Don Chapman 
SA Royal Corbin 
SA Pttt Dowltn 
SA Damll Gilliard 
SA Allison Grltshabtr 
SA Mary Jonts 
SA Bruce Knight 
SA Ray Koon 
SA Chris Macaluso 
SA Michatl Mclean 
SA William Ntal 
SA Angtliqut Panastny 
SA Kris Ptterson 
SA Dan Rice 
SA john Sorrell 
SA Thomas Stroot 
SA Dawn Teagut 
SA Phyllis Wade 
SA Travis Winslow 



By Brian Miller 
Communications Directorate 

On December 12th
, 2001 CIS held its annual 

Special Agent of the Year Honors in ide the atrium 

of NCIS Headquarter . The honoree were Special 

Agent Michael W. Harri , for Foreign Counterintel Ii ­

gence, Special Agent David E. Watson, for Fraud, 

and Special Agent David N. True dale, for General 

Crimes. Navy General Coun el Alberto Mora poke 

at the ceremony. Former NCIS directo r Jack 

Guedalia and Charles Lannom, and 25 NCIS annu­

itants were present in the audience. At the end of 

the ceremony, Directo r Brant and SSA Pete Hughes 

unveiled an NCIS fl ag that had fl own over the crime 

scene at the Pentagon. 

De puty Assistant Director for CI Operation 

Patrick Hagen described SA Harri ' work in crack­

ing a Cuban Inte lligence Service spy cell operating in 

south Florida. In 1996, SA Harris wa appointed as 

the case agent. A total o f IO operati ves were iden­

tified and arrested, with five pleading guilty and co­

operating and the remaining three facing life s n­

tences. Throughout the inve tigations, SA Harri 

traveled repeatedl y lo Miami and Key West to con-
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duct a multitude of inve tigative action including ur­

veillance, conducting lead , liai on and pro ecuti 

trategy e sion with the U . . Attome . 

SA Michael W Harris recei,·es the <rn'ard 11.1 

F I Agent of the )'eor/1'()111 Director Brant . 



Dm·id £. \ arson, pictured here 1l'ith his wife 

Karen hijj7e ff . 11 ·a honored as pecial Agent of 

the Year in the Fraud arena. 

Then Deputy A i tant Director for Economic 

Crime eill Robin h.ighlighted SA Watson' involve-

ment in two fraud operation at CISRA Dall a . 

One inve tigation into the hip repair and maintenance 

indu try re ulted in 11 con iction , indictment and 

plea and the reco ery of over 1.1 million in fin es, 

re titution and ou rt fee . Additional evidence gen­

erat din part under thi op ration re ulted in the con­

\ iction f three more u pect and an additi onal one 

million dollar in fine in another office as well. The 

econd maj r operati on targeted allegations of bid rig­

ging chemes within the tugboat indu try in Texa , 

and led to the initiation of imilar operation in Florida 

and Wa hington , D. . 

Deputy A sistant Director for Crimes Again t Per­

'>O ns Charle H. Lee poke about SA Truesdale, who 

was instrumental in the resolution of the ca e in volv­

ing a woman su pected of contracting to have her 

hu-,band killed . A Truesdale was ab le to ga in her 

confidence and subseq uentl y ga thered sufficient ev i­

dence implicating her and two others in the murder of 
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her husband. The second male suspect was unknown 

prior lo SA Truesdale's work. SA Truesdale also 

conducted several high pr fil e in vesti gations, one in­

v lving the kidnapping of a military policeman at Camp 

Lejeun e and another in volving the brutal beating of a 

Marine by hi wife and a male acquaintance. 

Director Brant appl auded the agents for their out­

tanding work and their service to NCIS . For their 

effort , each honoree received a Navy Meritorious 

Civilian Service medal and an award . 

At the ceremony's conclusion , the Director 

and SSA Hughes un veiled the memorial NCIS fl ag 

SA Dal'id Truesdale receil'e th e award as Gen­

eral Crimes Special Agent of the Year fro m Direc­

tor Brant. 

that had fl own over the crime cene at the Pentagon. 

Hundred of agents and pecialists from variou agen­

cies who had worked the Pentagon scene had signed 

the fl ag, thanking CIS for its efforts in respon e to 

the September I I •h attack. The flag i now on per­

manent di play at C lSHQ. 

Afterward, the honorees and attendee enj oyed 

cake and refreshments. As on observ r aptly pointed 

out, "The ceremony was like a fami ly reunion." 
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Gracie Thomas, DCWA, performed at an evening gala at the White House for President and M r . 

Bush on February 14, 2000, when the President and First Lady celebrated go pet music at the \ hire 

House. Gracie performed in an eight-piece ensemble providing background acco111panime11t for 

artists such as CeCe Winans. Other artis ts, including th e Gaith er Band and hirley e ar. also 

performed. A reception with the President and his staff f ollowed the pe1fo r111011 ce. The t11 ·0-a11d-a­

half hour concert aired on PAX cable network throughout March. Pictured fro 111 left to right are 

Gracie Thomas, President Bush, Veda Wi lliams, Mrs. Bush, Donna Bro ll'n , and Patrid L1111cly, the 

group 's director. 
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FBI Director Mu eller came through 

ap/e , th e 1, ·ee kend of 1-./ Feb 

_QQ_ _ I ln1·e ti~ator Luigi 

Bortone. I FO ap/e , as isted 

the FBI 11 ·ith the mfrance a ll'el! a 

the need of the adl'Clnce team and 

the Dire tor durin their stay. 

The professional staff management conference took place at Headquarters the week of 9 Septem­

ber 2001. Several of the attendees had a much longer stay in D.C. than planned and had to use 

alternate modes of transportation to return home. Pictured abol'e, seated left to right: Barrie 

Rommes, Vil'ian Osilka , Director Brant, Joyce Morris, Jan et Talbot, and Dora In ouye. 

Back Row: Ralph Blincoe, Sigrid k\>orc, Martha Higgs, Jeanette Eldridge, Marilyn Harri s. 

Debbie Gambrell, Cindy Foley, Lauro Wilson, Al Da111son and Donna Green. 
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Joint DCIO Office Opens in Dallas 

A milestone in Defense Criminal In vestigative 
Organization (DCIO) hi story was reached on Janu­
ary 10, 2002. The long-
awaited dedication of the 
first joint DCIO office 
brought the Defense 
Criminal Investigative Ser­
vice, Naval Criminal In­
vestigative Service, Air 
Force Office of Special In­
vestigations , a nd the 
United States Army Crimi­
nal Investigations Division 
into one facility. 

These agencies now 
share a wide range of re­
sources, including inter­
view rooms, task force 
and grand jury spaces, a large conference room, 
mailroom and copy room, technical investigative sup­
port, computer forensics laboratory and a new, well­
eq uipped workout facility. The Deputy Commanders 
or Directors of each agency traveled to Arlington, 
TX for a ribbon-cutting ceremony and a tour of the 
new facility. 

The United States Army Criminal Investigations 
Division Deputy Commander Colonel Brittain Mal­
low; Naval Criminal Investigative Service Deputy 
Director John McEleny and the Executive Assistant 
to the Director Gary Hardgrove; Air Force Office of 
Special Investigations Executive Director Daniel But­
ler and Region 1 Commander Colonel Richard Law; 
United States Army Counterintelligence, Foreign Di -
closure and Security Directorate Director Thomas 
Dillon ; and the Defense Criminal Investigative Ser­
vice Deputy Director Thomas Bonnar, represented 
their agencies at the ribbon -cutting ceremony. 
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This ribbon cutting wa the culmination of year 
of extensive strategic planning, careful consideration 

and diligence by the e­
nior leader hip and lo­
cal repre entative 
from each organization. 
The new arrangement 
is bringing greater effi­
ciency to the investiga­
tions conducted by each 
of the agencie repre­
sented. Thi added ef­
ficiency i noted mo t in 
tho e inve tigation that 
are conducted jointly, 
affect a broad pectrum 
of DoD and in ol e a 
number of the DCIO . 
The leaders of the 

DCIOs also recognized that economy in haring a 
variety of common areas would ave DoD dollar . 



cati m, . 

p 

way Exercise 

, n " a al Criminal 
Re ident g n y ( CISRA) 

i d and road-t t d an innova-

ti, e - luti 

~ da , h uld a maj r incident cur in their area 

f r p n ibilit , I RA could deploy a team of 

p ial ag nt to th cene immediately onboard mili­

tary air raft t initial and/or upport an inve tiga­

ti n. Thi qui k r -
pon e fl -a\J a a-

pabi lit ill drarnati -
all impro e the Far 

Ea t Field Offi e 
Major a e Re-
pon e Team ' 

(M RT) ability to re­
pond to major crimi­

naJ and/or terrori tin­
cident . 

"The u e of the mi Ii tary aircraft great] y increa es 

the MCRT's ability to rapidly deploy with the MCRT 

van , required gear and weapons," Van Orden said. 

"In addition, the military aircraft may be authorized to 

fl y when commercial airlines are grounded." 

The te twas set for November 21, 2001. At 9:45 

a.m., Van Orden,joined by NCIS Special Agents Boyd 

McAlexander, Darrell Paul, Brian Brittingham and 

Rodger Siu her, took off from Marine Corps Air Sta­

tion (MCAS) Futenma, Okinawa, for MCAS Iwakuni, 
onboard a KC-130 aircraft assigned to VMGR-152. 

Their primary mission was to test the MCRT's ability 
to get their van and gear to an off-site terrorist car 

bomb cenario using a military aircraft. 

Two hour and 15 minutes later, the MCRT had 

acco mpli hed the following: Landed at MCAS 
Iwakuni and arrived at the 
crime scene; completed 
communications checks 
(mobile, DSN, radio and 
computer/e-mail); coordi­
nated with CISRA 
Iwakuni agent ; e tabli hed 
a command post and evi­
dence staging area; con­
ducted a cenario brief; de­
termined specific assign­
ments ; established a perim­
eter; photographed the "While CI pe­

ciaJ agent a igned to 
the Far Ea t Field Of­
fice M RT do not The CISRA Okinawa MCRT van is loaded aboard a 

cene; conducted a cene 
walk-through; coordinated 
upport with Explo ive Or­

dinance Disposal per on­
nel; and requested additional 

local support through the command post. 

nece aril ha e the Marine KC-130 at MCAS Futenma. 
training and/or equip-
ment to ingle-handedly proce immen e crime 

cene imilar to tho e that re ulted from the Sep­

tember 11 attack , their experti e can greatl y enhance 

inve tigati e effort a part of the developing NCIS 

Deployable Foren ic Support Teams," aid Supervi-

or pecial gent Gary Van Orden, CISRA 

Okinawa, who de eloped the fly away concept and 

coordinated the exerci e. 
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The ucce s of this exercise demonstrate the 

potential for NCIS response to major crime cenes 

in-theater and to provide on-scene "triage" for infor­

mation , coordination, collection of evidence and other 

related activities while awaiting reinforcements. 
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National Law Enforcement 
Memorial 

Member of the Naval Criminal Investigati ve Ser­

vice. Navy and Marine Corps, gathered with fami ly 

and friends to honor seven colleague who peri hed 

in the line of duty in a ceremony at the ational Law 

Enforcement Memorial in Washington on May 17, 

2002. 

Picturedfrom left to right: Susan Rausch, Neil Arnold, 

Dorothy Schan- and Director Brant. 

Director David L. Brant delivered the keynote 

address to the crowd of more than 100 and made 

pecial mention of the response of law enforcement 

officer on September 11 . 

"This year 's me morial servi ce i partic ul arl y 

marked by the terrorist attacks of September 11 of 

last year. On that fatefu l day, America witnes ed 

two extremes: the elfish and cowardly face ofter­

rorism, and the selfless and heroic respon e of law 

enforcement. Seventy-two law enforcement offic­

er died trying to ave others that day. These brave 

men and women gave their lives in selfless heroi m 

as so many in our profe ion have done before. They 

remind us that freedom and the bles ing it bring 

often exact the ultimate acrifice." 

In attendance were several members of pecial 

Agent Harry J. Schanz 's family : Susan Rau ch, hi 

sister; Dorothy Schanz, his daughter; and Neil Arnold, 

his son-in-law. SA Schanz died in a brief fire on board 

the USS Saratoga 30 years ago. He had been s nl lo 

NCIS Bulletin 30 

the carrier from hi office in Yokosuka, Japan, to carry 

out a narcotic in ve tigation. The hip wa anchored 

in ingapore when the fire broke out on October 29, 

1972. SA Schanz had been onboard only a week. 

Al so honored were IS Special Agent Jerry 

W. Kramer (March 17, 1988), D ugla B. Kocina 

(March 17, I 988), Brett A. McKee ( ovember 25, 

1992) and inve tigator Joseph manuele (October 16, 

1993). Officer Irving I. nyder(January 14, 1944)of 

the avy's Civilian Po lice Department and Staff 

Sergeant Daniel . Tindle (Augu t 29, 196 ) of the 

Marine Corp CID were reme mbered a well. 

each name was read during the roll call, a ro e wa 

placed on the Memorial' eal. 

After Director Brant and Mr. Raymond Geoffroy, 

Director of the Marine orp ecurity Di i ion, 

placed the wreath, SA Michael . McLean pla ed 

"Amazing Grace" on hi bagpipe . 

1H R p 

The sra/Ue of a,1 adulr lion 11rorec1111g it1 cubs mart, each 

parhway en/ranee ro rhe Lall' Enforcemen r frmc>rial. The 

lions symholi;:,e rhe prorec1il•e role of Im,· officer., w1CI co111·n 

!he s1re11g1h. co11roge and ,•a/or rh,;, are ,!;cir hal/mad ,. \ r 

rhe cere111011y, 011e lio11 '.1· 11m1• bore a 1ape 111.,c,,/lcd "/\ !J 

irius "-a reference ro !he K-9 bomh de1cc11on clog.-~" "' ' · 

ll'ho i.1 belie,•ed ro he rhe onlr polia clog J..11/ccl Sc1>rc111ba / I 

iri11s died i11 !he a/lad 011 rht• \\'oriel Tracie 'c111c1 H11 

handler sun•i,•ed. 



NCIS TEAM SUPPORTS LAW ENFORCEMENT RUN FOR DC SPECIAL OLYMPICS 

Tam from I and m re than 40 federal and 
al la enforcemen t agenc ie took part in the 2002 

Law Enfor ement Torch Run for Wa hington , D.C. 
pe ial 01 mpic on Frida , June 7. The run began 
ith a c remon on the 
apito l tep and e nded 

m r than two mile awa 
with a picnic at Ft. M air. 

"We had 115 runner 
and walker thi year, and 

Id 2 7 T- hirt ," aid 
her I Mar h, Code I 0, 
CI li ai on for the Torch 

Run . "We could ha e o ld 
more T- hirt , but th 

for Special Ol ympics athlete , the event is organized 
and conducted annually by law enforcement agen­
cies in the D.C. area. Proceed support the annual 
Special Olympics Summer Game in which 2,500 lo-

cal children and adults 
with developmental dis­
abilities compete. Since 
the race began in 1985, 

CIS participant and 
upporters have helped 

the local Special Olym­
pic s raise nea rl y 

850,000. 

( pecial Olympic ) com­
mittee ran out! We rai ed 
more than 4,300 (for the 
Olympic thi year)." 

ailed the Torch Run 
becau e lhe torch repre­
ent. lhe "Flame of Hope" 

ode JO Team, left to right, back row: Tim Carruth, 
Becky Wagoner, Greg Munroe, Donna Green 
Front row: Rosalind Tay/01; E,•el_,·n Bell. Cheryl Marsh, 
Sandy Wickenhofer, Kristen Ward, and Char/011e Lollis. 
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Tammy Shea ll'as recently honored as the Ad­

ministratil'e Support Cil'ilian of the YeaJ'. Mr . 

Shea is the Head of File Bran ch for the 

Records Manag ement Di1•isio11, Information 

Systems Department at Headquarters. She ha 

IVOrked for CIS for e1•en year . Pictured 

here with her family member (left to right): 

son Justin, daughter Heather, Tammy and her 

hu band, John behind he,: dau hter utwnn, 

and daughter Danielle. 

At a recent a wards ceremony, the actual bill giving N I arrest authority 11 ·<1. 11n1·cilccl. 

Pictured here (Left to right) Assistant Director Tom Houston, Marilyn lio11rirnn. 

Senior Policy Advisor Bill Klein and Director Brant. The bill, nm ,· hanging in Hcocl 

quarters, bears the signatures of Speaker of the House Dennis Hastat. Presiclenr ere> 

tempore of the Senate Strom Thurmond, and President Bill linton. 
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Where Joe? Recently Joe Hefferon left NCIS to take a position as Deputy Director of DOD 

01111terintelli ence Field cti1•ity. Of course we had to dig up an old photo. This was the 1983 NIS 

oftba/1 'II am at I O Phil/ipine . Pictured are: (seated first row, left to right) Vic McPherson, Bob 

\ hitehou e (daug hter Bonnie), Bill Bio\\', Howard Alexander, unknown, and unknown. Second 

Roll': Bob Rende. unknown, Joe Hefferon , unknown, Jim Austin, Jim Boncodin. Third Row: Pete 

Reilly. Da1 ·e Brant. Tom Fi che r, Lance Arnold, Mark Pende /l, Danny Fernandez, Ida unknown, 

unkno11'11. Back Ro 11·: unknown, Mike Gilpin, Ralph Chapel, Freg Logan, Laird Manlove, Bob 

Thomp 0 11 . or/ Merritt, John Dill, IV 

Director Brant was su,prised when his executil'e staff pre­

sented him with his 25 Years of Service Award. Left to Right: 

Roni McCarthy, Greg Scovel, Ralph Blincoe, John McEleny, 

Director Brant, Joe Hefferon. Scott Jacobs, Tom Houston, 

Charles Lee, and Joe Orrigo. 
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Neill Robins retired after 28 years of service and 

is pictured above with his family. From left to 

right, back row: daughters Heidi and Melissa, 

Neill, wife Kelly, sons Jordan and Rob. Front row: 

sons Will and Ben. 
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John Crimmins re­
tired and went on to 
his dream job, work­
ing security and 
travelling with his 
beloved New York 
Yankees. 
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Charles Lee left NCI after 25 year of enice for 

a po ition with the Dept. of Tran portatio11. Pictured 

here with hi family, from left to right, back row: 

liar/es Sr., daughter Monique, harles, wift' 

Rosalie, son Wayne. Front: son l\'illiam, motha 

arol, son Edward. 



Retired nnuitant, rec i, ed ti, e da or r fre her training at Headquarter . Pictured from left to right, front row: Leon 

arroll. I laiTctta. JeIT Baker. Ton D' mic , Mike Chimary , Bill KJemp, Danny Fernandez, Bob Cathcart, Tom Boley, 

lar ... hall \\'hidtkn. T mm hn Y. Robert , Bob Robbin , Jim Austin, Vic McPherson. 

Bad. Ro,, : Ra) Larabee. J hn Da ie , Frank M lia , Larry Ferrell, Dale Laing, Leo Barron, Larry Remaklus, Burke 

lurdo. B b Hartle). T m rzech w ki. 

ot pictured: 
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Recent Visits 

New York P o li ce D epartment 

Chief J o hn " Ja c k " M cManu s 

and his wife Colleen visited Head­

quarters. Pictured here with the 

Directo r, SA John Crimmins and 

SA Kenny Rodgers. 
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Ambassador Barbara Bodine, 

former Ambassador to Yemen (dur­

ing the Cole in l'e tiga tioll ), recently 

11isited Headquarter . P ictured 

here (left to right): A Mike Dor ey, 

Director B rant, Ambassador Bodine 

and SA Bob McFadden. 

Direc to r Bra nt. a 1·y en e ral 

oun se l lb erto M o ra . and D 

Tom Hou ton 1•i ited Bahmin. Pic­

tured here ll'ith Kla in arri ~u 

and \li ce d111irol /w ries \\ '. 
Moore, J,:, a-

1101 Forces 011111wncl. 

0111111011de1: .. fl FTH Fleet. 



-

hi f of a\'GI Operation , dmiral Vern Clark, 

,·i ited Headquart r on May 16th. Pictured here 

in th MT; reetin naval analyst and watch 

lander , I fr to ri ht, Lt. Cd,~ Matt Wertz, Lt. 

Cd,: Da,·e Deutermann, !SJ Georgetta McCann. 

A John Cooper met Attorney General John 

Ashcroft at a recent conference in San Diego. 

37 

Under Secretary of the Navy Susan 

Livingstone visited Headquarters and was 

briefed by MTA C and Code 20. 

Former Directors Charlie Lannom (left) and Jack 

Guedelia (right) attended the Special Agent of 

the Year ceremony. 
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"We can't keep shooting behind the duck. " 

Change, adaptation, evolution. Darwin' theo­

rie eem to apply to organization a well a to livi ng 

organi ms. Adapt or die. It 's a stark cho ice. And a 

fact of life. 

"You don ' t have to look any further than the 

USS COLE and September 11th to realize that the 

naval security environment has radically changed," 

aid Special Agent Gary H ardgrove, Executi ve A -

sistant to the Director of the a val Criminal Inve ti­

gative Service ( CIS). Hardgrove is the man charged 

with the continuing development and execution of the 

CIS strategy- not exactly a cushy, ivory-tower job 

in today 's world of asymmetric threats and hadowy 

enenues. 

In a hort interview, he gave a brief over­

view of the new strategy, how it affect the men and 

women of NCIS, and what it means to the organiza­

tion. 

Can you give a brief overview of the new 

strategic direction? 

This is not new. This i a continuation of what 

the SPG (Strategic Planning Group) built. We're not 

discarding that and starting over. When I came on 

board, I reviewed what the SPG and Dan (Butle r) 

had done and concluded that our planning foundation 

was set. We needed to incorporate planning through­

out the organization. There i a distinction between 

planning and trategic planning. The strategic group 

is looking way ahead, constantly mea uring and evalu­

ating trends to ensure that we' re delivering a quality 

product to our customers. 

So, we were looki ng to make planning real 

across all the departments, and to make planning real, 

you needed to have goals. Thus, PPR. ["PPR" i short­

hand for "Prevent, Protect, Reduce.] In simple term , 
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it's terrori ts, pie and criminal ur traditional mi -

sion-only now we're aiming to be proactive, in tead 

of imply reactive. A the Chief of a al Operation 

said when he vi ited HQ, "We can't keep hooting 

behind the duck." 

In other word , the a vy ju t can't afford 

another Cole. 

So once we id ntified tho e goal , we need d 

to look at the program plan or obj cti e a ociated 

with those goal . Where are the performance gap ? 

What aren ' t we able to do to accompli h tho e goal ? 

Enter the Modernization Team. They l oked at the 

performance gap a it related to re our e , human, 

fi cal and phy ical. The whole idea wa to tie all the 

initiative together ia the organizational goal . 

The word "inve tigate" (or deri ative 

i noticeably mis ing from PPR. I n't that ti11 

important to what I doe ? What kind of 

mes age doe that end to 0 ' , ho till want 

traditional NCI ervice ? 

There are cor pi f hat d that 

aren' t going awa . Murd r, rap , h mi id . Th tra­

ditional felony inve tigation r main a r pie of 

what we do- it' ho w appl o ur r ur 

tho e inv tigation . W ' r m in fr m rea ti 

proactive. 

Let m tr that in 

main th bread and butt r of 

trick i totak th e kill 

kil I et r -

commit th act, wh th r it' a terr ri ' l , sp , nar -

trafficker, tc. nd t d that roanizationall), ou 

have t b in a po iti n tor c gnize the 'Onn~ 'ti )llS 

be tw en any n in c ti gati n and an one goal. 

You' re not j ust condu ting th in estigatit n to arrest 



the bad C. ll) and put him in jail , ou need to link that 

im c-,tigation to th possibilit or a larger, expanded 

threat. l use a familiar analog , you d n' t want t 

arrc~t a drug u~cr, wh ' 11 he might b abl to lead you 

tl a deakr. ,, ho might kad ou to an entire ring. 

\ e want the planning pro s. l help a field 

agent rnak. th se connecti n,· . focus th centraliz d 

a~:ets we ha, tc upp rting Fi Id inv stigation . 

or e , ample. rec ntl an I office ur-

faced a p tential thr at related t a port c ity. That 

informati n, as imm dial I f rwarded t the MTA 

for anal ~i ' . . p ial anal ti al report wa di semi-

nar d t the ne t and t I offi e . By etting 

th I and the fleet are 

abl t rdinat an op rati nal re pon e. In other 

\\'Ord . . it enabl , the Fi Id t n t only ize contra­

band nt ring th p rt , but al e aluate pos ible 

linkage , t th rt p f crim , to include terror­

• 111. 

Planning i eryone' r pon ibility. 

To do that. we n eded to open up the plan­

ning pr e be nd a pecific group, the SPG. We 

n ed d t include e er one, including the front of­

fice. and e p iall the front line . I can' t do thi 

alon . The mailer group ill continue to grapple 

with the long-range outlook, but the re t of the or­

ganization need to be fu lly engaged in horter-range 

planning. Th ~ ed off of one another. The field need 

goal to tri e for, and the planner need mea ure-

ment to e h reali tic the objecti e and target 

are. 

We wanted to make planning real, more than 

ju ta do ument. e wanted to et clear, understand-

able goal . We wanted to clearly under tand the gap 

that e i ted in our organization' ability to accomplish 

those goal . 
We wanted to ha e a proce s in place to 

mea ure how effecti ewe were in closing gap and 

meeting goal . In other word , we want you to know 

what our mi ion is and to have the ri ght eq uipment 

t d the job. 
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Vice President Cheney said recently that 

the threat of another terrorist attack is "almost 

certain." In light of that statement, aren't we 

etting ourselves up for failure by setting a goal 

to prevent terrorist attacks against DON assets? 

Just because it's a hard job doesn't mean it's 

not a worthy one. We' re constantly looking to im­

prove. If you have a process in place to achieve the 

goal, you' re going to prevent a lot more attacks than 

you would have if you didn ' t have that goal. You can't 

just keep putting band-aids on the organization. You 

have to be able to a se the entire organization and 

ee where you need aid . The organization i in con­

tant change; o, it 's really not pas ible to be green in 

all area all the time. In other words, there will be 

weakne es in the organization, but as long as we 

know what they are, we can seek the resources to 

fix the problem . 

Why is the strategy important now? 

Two things: 
I) The USS Cole 

2) 9- 11. 

The trategy is important because the threat 

is rea l. It 's no longer a trategy to obtain resource -

resource are flowing. Now we ne d to know how to 

allocate the resource and to defend that allocation, 

or else someone i going to take it back. 
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The threat is complicated. Just look at the 

news and you' ll see that, politically, remaining reac­

tive i n' t acceptable if you're a cutting-edge law en­

forcement organization. Are you comfortable volun­

teering to serve in a avy where if you get blown up, 

you know someone wi ll respond to it? 

Are we as good as we think we are? Be­

yond the PowerPoi nt briefings, is it good enough to 

be reactive once the event i brought to your atten-

Everyone ha heard the Director say, "We are 

the model." Post Cole, post 9-11 , are we till 

the model? 

The an wer i ye . I tri ve for that, becau e 

of what we've done and what it mean to be a leader 

instead of a follower. We're doing thing now that no 

one e lse, including the FBI, i doing. 

Can you talk a little bit about the proce u ed 

tion , or does the nation and the Navy deserve more? to develop thi trateg and wh it' ignificant? 

How do you measure that? What are the gap ? 

The application of metrics to the law enforce­

ment community goes beyond arrest and convictions. 

Just because you can count it doesn' t mean you 

should . Ultimately you need to measure the impact 

the program is having, and that can be a big measure­

ment challenge. But measurement can tell you where 

you need more resource , or training, or help you tar­

get your operations better. It 's all about mis ion ex­

ecution. 

It takes candor and courage to answer the hard que -

tions honestly, but it 's important if we' re going to make 

the improvements stay on the cutting edge of law 

enforcement. 
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We ought out ide exp rti to h Ip u \ ith 

thi proce . Thi i a diffi ult pr that r quir 

kill s that aren ' t imm diat I r id nt in a p ial 

agent. The enter f r trat gi Manae- m nt i , a 

leading con ultant in the f d ra l Im nf r m nt 

sector. Their cu tomer includ u t m , D 
among other . The r -pollinati n has b n ver, 

fruitful. 

very federal law nforc m nt a0
en ') is 

facing simil ar hall eng : Maintaining th ' sl--ill ,' t~ 

we gr w up on, and th id ntit we ' re fond l L y t 

shifting from r acti to pr ac ti . lt 's sp' -iall) u~c­

ful to share informati n wi th the FB I. who faces \ en 
similar chall enge. to 1 . · 
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Row 1 (left to right): David E. Glover, Mitzi L. Antonio, Mike Bradford (Counselor), Dave Szyperski (Counselor), Greg Hu ka (Coun elor), Tim 

Donovan (Counselor), Mamie Crane, Heather Fozo, Melissa Berlo 
Row 2: Scott Thorpe, Kenneth W. Wheeler, Jonathan D. Kingsley, Kenneth C. Ka inak, T.J. Reed III, Amy Murphy, Pia Roth, Vict01ia Ludwig. 

Brian MacDonald, Thomas Bullaro, Jackson Lee 
Row 3: John Perkerson, Lee Triesch, Ivana Young, Che' Glover, B1ian Swords, Richard J. Bruno, Mark S. Champlin, John H. Ogle by, Jr., Canie 

N. McNamara, Brian Martineau 
Row 4: Joseph W. Brummond, Paul J. Sichowski, Johnnie C. Green, Timothy D. Michaud , Timothy J. Metzler, Stephen A. Wilcox, Jo hua M . Alford. 

Douglas H. Robinson, Sean C. Rudolph, Kevin Okun 
Row 5: Michael Henry, Brian T. Warrelmann, Willi am R. Powe, Christopher J. McMahon, GaiTettWaugh, Pete O ' Connor, Jason S. Gill , Thoma J . 

Cunningham, Jeremy R. Gauthier, Michael A. Lake 
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